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What is ING Factory?

Started 7 years ago

Based on MIT's Fablab concept

Community of experts

Easy access to prototyping technologies

A place where we co-create with business and tech




Make |G rge impact
with tiny techy ideas

Our purpose
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Showcase the impossible within a matter of days:

That are driven by personal enthusiasm

Inspired by the (new) tech possibilities

And Validated by working in co-creation with
business clients and departments
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The ING Factory team...

Thijs Janssen Stephan van Heest Sonya Thaalbi Talisa Ong
Head of ING Factory Tech and Design Business Development Advisor (ext.)



... and The

ING Factory
Community

exists of ca. 80 rebellious
colleagues

Selection of our friends

of others...
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Our Tech Partners stimulate innovation
In the projects
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Amsterdam university of the arts utrecht
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Our way of working

idea select collaborate handover done!

Spotting ideas Acquisition & Validation Co-crea tion Aftercare Implementation

20



Our way of working

collaborate

Go/no-go

Co-creation
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Donation




Hartelijk dank voor uw gift,
namens 2 min. mensen met
€€n spijsverteringsziekte.
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KWF - BundlePay
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Banking ¥ Q ? @ Log out

@ Banking ¥
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Bundle

Create your own i

O

@ test.mijn.ing.nl/banking/fea
How do you want to sp

Bundle 10?

You can customize this later at any poing

v/ Discover charities you li
contributions among th

v/ track your impact: stay

the causes you care abd Categories

The causes we support at o

Leaving My ING
v/ Change or pause your c|
whenever you want

glcmce &) Health

We will take you to the website of our partner,
KWF. But don't worry, you'll stay logged in to My
ING for another 5 minutes.

4 EUR

Health

Health charities cure
diseases, seek
improvements in med
Donating made ea treatments and suppq UUnuLIiy 1uue eusy, nexivie
.. people.

Cancel [4 Continue

Hartstichting Reumanederland 5 Humanity
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Nature
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Hooray you!

Your contribution will surely
make an impact
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Blind Faith

A new setting that empowers those with a visual
impairment or low digital literacy

T—



Blind Faith

ING

Betaalpas

Scanning...

Use biometrics
| To confirm your payment of € 10.45 |

Q

Touch the fingerprint sensor

Cancel

12:30 vi 12:30 vi V401230

ING .29 ING

ING .29

Betaalpas Betaalpas Betaalpas

maestro maestro. maestro.

9,

You have paid

Ready to pay Check the payment terminal

Tap your smartphone to the payment
terminal

And go!

Payment
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Blind Faith

R S T va va van
X €10,45

ING. ING .29 ING » ING

Betaalpas Betaalpas Betaalpas Betaalpas

maestro maestro maestro

Scanning... Readytopay || —~-"TTTTo--------- Check the payment terminal

©

You have paid
And go!

Tap your smartphone to the payment
terminal

Use biometrics
| To confirm your payment of € 10.45 |

Q

Touch the fingerprint sensor

Cancel

Payment
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t's time to join the
Blind Faith Movement



