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All ecommerce facts in the Netherlands at a glance

Online spending  (excl. shipping costs)

€ 30.6 billion

Online spending cross-border

€ 2.9 billion

KOOP

+16  %

2020

Growth
vs.

Top 5 Branches
based on growth

Online spending

+42%
Single Flight tickets
& Accommodations+33%
Tickets Attractions 
& Events+32%

+28%

+28%

Travel packages

Shoes 
& Personal Lifestyle

Food/Nearfood

Laptop

Desktop

Smartphone
Tablet

39  % 23% 22 % 13%

Breakdown to devices

Online spending in the Netherlands

€ 27.7 billion

Number of online purchases

373.4 million
  Purchases in the Netherlands

  336.9 million

  Cross-border purchases

  36.5 million

31%Total market

Products

Services 84%

22%

Share of online
2020

27%

25%

87%

Number of online shoppers

14.1 million

Breakdown to country

29%

United States11%

Great Britain9%

8%

8%

Germany

France

China

Top 3 Payment methods 

Market share total
(NL + cross-border)

Largest 
market share 
cross-border

Online purchases:Online spending:

Laptop

Desktop

Smartphone
Tablet

33% 29% 22% 14%

Online spending

Online purchases Graphic design
infographic

+35%

Food/Nearfood+28%
Single Flight tickets
& Accommodations+27%

+27%

+27%

Shoes 
& Personal Lifestyle

Clothes

Travel packages

Online purchases

13%

85%

10%

2020

11%

12%

87%

Spending Purchases28%

China14%

Great Britain9%

5%

4%

Germany

United States

France

Online cross-border spending Online cross-border purchases

Market share total
(NL + cross-border)

70%8% 4%

iDEAL
Creditcard

Debit card
60%13% 9%

iDEAL
Creditcard

MIT

+13%

vs.

2020

43% iDEAL
Largest

market share 
cross-border

48% iDEAL

+1%

Growth
vs.

2020

85%

Growth

84%

22%

27%


